
We are stretching, expanding 

and enlarging. In this issue we 

report on the strides that have 

been made in achieving our 

objectives. We report on the 

role of the PSETA in the new 

landscape regarding the QCTO 

and the roll out of learning 

programmes.  

 

One of the critical challenges 

that are facing South Africa 

today is youth unemployment. 

We take a look at the PSETA 

strategy to overcome (albeit in 

a small way) this pressing 

challenge.  

 

We have a new section wherein 

we introduce the PSETA em-

ployees to you and in this 

edition we feature our new 

Chief Financial Officer. In keep-

ing with the spirit of the Heri-

tage month, ngithi okumhlo-

phe! 

jabulanej@pseta.gov.za 

Welcome to the 2
nd

 edition of 

the PSETA newsletter, the quar-

terly publication of the PSETA. 

The newsletter aims to give the 

reader a snapshot of what’s 

happening in the life of our 

organisation and our sector.  

 

Thank you very much for the 

constructive feedback and 

suggestions on our previous 

newsletter. We have found 

them to be useful and most 

have been incorporated into 

this publication. 

 

What a year this has been! We 

opened the year with a big 

bang wherein the Minister of 

Higher Education and Training, 

Dr Blade Nzimande announced 

that the PSETA’s certificate has 

been extended in alignment 

with the National Skills Devel-

opment Strategy III.  

This was obviously met with 

excitement and jubilation by 

ourselves and our stake-

holders, and indeed is a vote 

of confidence in our efforts. 

 

We take a grain of wisdom in 

the expression that says if one 

is given four hours to chop 

down a tree, ideally three of 

those hours must be used for 

planning ensuring that one has 

the right tools, correct meas-

urements, skills and so on.  

 

The previous financial year was 

dedicated to putting the struc-

tures, systems and processes 

in place but at the same time 

deliver services to our stake-

holders. The focus has now 

shifted in earnest to delivery of 

skills work to our sectors.  Our 

flagship projects in provinces 

are now in full swing thanks to 

NSF funding.  

Editor’s note 

From the CEO’s desk 

Ms Shamira Huluman-CEO 
 

It gives me pleasure to an-

nounce that Minister of Higher 

Education and Training Dr 

Blade Nzimande in consulta-

tion with the National Skills 

Authority (NSA) extended the 

PSETA’s lifespan to 31
st
 March 

2016.  

 

The announcement was gazet-

ted on the 20th March 2012.   

While we are thrilled to learn 

that our certificate has been 

extended, it must be pointed 

out, though, that the public 

service sector, just like many 

other economic sectors, still 

has a long way to go before 

meaningful changes can be 

brought to bear on the work-

place and economic participa-

tion with respect to the triple 

challenges facing the country 

namely poverty, unemploy-

ment and inequity. 

 

The PSETA is getting ready for 

the transitional landscape of 

the Quality Council for Trades 

and Occupations (QCTO) which 

requires major investment of 

time and resources. The PSETA 

intends to build capacity of 

public providers/institutions 

particularly the Further Educa-

tion & Training (FET) colleges 

so that they can be able to 

exponentially increase the 

intake of learners from poor 

homes who cannot afford 

market-related training fees. 

The rationale behind this initia-

tive is to respond to the exist-

ing scarce and critical skills 

needs in the labour market and 

address the inequities of the 

past. 

As part of repositioning the  

PSETA, a viable funding model 

is critical to the PSETA execut-

ing its mandate. In this respect 

we eagerly await a decision of 

Cabinet regarding the Depart-

ment of Higher Education and 

Training’s proposal of 30% of 

the 1% levy to be paid by 

PSETA constituent government 

departments.  
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WSP/ ATR received for the year 

ending 31 March 2012: 

 155 was targeted  

  A total of 107 were received 

and captured.   

The  decline  in  submission  

rate was due to the change in 

submission  criteria from ac-

cepting  all  submissions  to 

accepting only  those author-

ised  by the Heads of Depart-

ment in the public sector.  

 

NEWSLETTER 



that led to PSETA being put under 

administration in 2010 and how 

the organisation has been turned 

around to play a meaningful role 

in the skills development space. 

 

What came upfront in the ensuing 

discussions were challenges that 

the organisation is facing and 

chief among these are the limited 

revenue streams through which 

the entity has to fund itself. The 

Committee noted that while the 

PSETA strategies and programmes 

are sound, the roll out of action 

plans was likely to be handi-

capped by resource constraints 

given the size of the public ser-

vice vis-á-vis the funds available.  

The meeting appreciated the work 

that was undertaken by the Inter-

Ministerial Task Team in formulat-

ing a new funding model for the 

entity and expressed confidence 

that it will soon be ratified by 

Cabinet. 

 

After a very fruitful engagement 

with senior leaders and officials of 

the PSETA the Committee mem-

bers conducted a tour of offices 

and interacted with staff. The 

Committee members departed on 

a very high note optimistic that 

the PSETA has finally come of age 

and is ready to execute its man-

date. 

Portfolio Committee on Public Service and Administration visits the 

PSETA 

On the 26
th
 July 2012 the Portfolio 

Committee on Public Service and 

Administration undertook an 

oversight visit to the offices of 

the PSETA. The purpose of the 

visit was to assess the overall 

state of the PSETA, its successes, 

challenges and general daily 

running of its administration. 

 

The committee met with the 

PSETA Board and Executive Man-

agement for a brief presentation 

and discussions. During the meet-

ing the Chairperson of the PSETA 

Board, Ms Koko Mashigo took the 

Committee through the history of 

the PSETA, its trials and tribula-

tions. She explained the reasons 
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Values 

 Honesty & Integrity 

 Accountability 

 Service Excellence 

 Fairness& Transparency 

 

Motto 

 Growing and 

Developing people 

Our Sectors 

 National Departments 

falling within scope of 

PSETA 

 Provincial Depart-

ments falling within 

scope of PSETA 

 Parliament 

 Provincial legislatures 

The Honourable  Members of the Portfolio Committee on Public Service and Administration and the 

PSETA accounting Authority Members 



The PSETA projects department 

aims to facilitate  the training of 

beneficiaries in a number of 

programmes in the public ser-

vice sector in collaboration with 

key strategic partners, including 

the Offices of the Premier, Mu-

nicipalities, Unions, FET Col-

leges, accredited training pro-

viders and other key stake-

holders.  

These projects will provide the 

unemployed, marginalised and 

disabled youth, as well as under-

graduate learners, in the rural, 

peri-urban and urban communi-

ties with skills development 

opportunities. As such their 

successful implementation  will 

support national priorities and 

supplement the scarce and criti-

cal skills pools in the public 

service sector and broader la-

bour market.  

The three identified skills devel-

opment projects are:-  

Rural Youth Development Pro-

ject—The aim of this project is 

to provide young people in rural 

communities with the requisite 

skills to secure formal workplace 

employment and 

create a livelihood for themselves. 

Unemployed youth, graduates, 

and learners in rural communities 

are given access to skills develop-

ment opportunities and thereby 

enable the PSETA to contribute 

towards the achievement of the 

Integrated Youth, Skills and Rural 

Development Initiative.  

This Initiative will benefit young 

and unemployed youth in rural 

areas of Nkandla and Msinga in 

Kwazulu Natal, Muyexe and Sa-

nari in Limpopo and Riemvasmak 

in the Northern Cape.  

North-West Youth Empower-

ment Project– the PSETA initiated 

a process to secure internships in 

the North West province for its 

Youth Empowerment Project, 

which aims to empower economi-

cally marginalized  groups as 

directed by the seven key devel-

opment and transformational 

imperatives of the NSDSIII.    

Targeted groups include young-

people, women and the disabled 

in rural and peri-urban communi-

ties. The Premier’s Office in the 

province will place 123 candi-

dates in learnerships and 40 in 

internships across all the provin-

cial government departments. 

Training Co-operatives pro-

ject- aims to increase the 

PSETA partnership with the 

public service sector to create a 

skills base essential for im-

proved service delivery.  

The implementation of this 

project will see the PSETA es-

tablishing Co-operatives as 

training providers for qualifica-

tions that fall within its ambit 

to promote job creation and 

reduce unemployment. In addi-

tion, the project will also pro-

vide governance skills training 

within secondary Co-operatives 

that will contribute to ensuring 

that the training Co-operatives 

remain sustainable.  

The PSETA and the Offices of 

the Premier have marshalled a 

strategic partnership to imple-

ment these projects across the 

identified areas. Further infor-

mation on skills development 

projects may be obtained from 

the projects office or the PSETA 

website  

 

 

 

PSETA core business projects 

public service is usually very 

difficult. You are therefore given 

the privilege and opportunity to 

be part of the most powerful state 

agent to facilitate and make a 

difference to vulnerable commu-

nities”. 

A career guidance exhibition was  

held under the theme “Public 

Sector an Employer of Choice” to 

provide learners with career infor-

mation.   

 

Beneficiaries have been placed  

on programmes as follows:- 

 Learnership in Public Fi-

nance Management & Ad-

ministration NQF Level 5 (20 

learners) 

 Public Administration NQF 

Level 4 (20 learners) 

 Twenty five (25) learners in 

different trades  

 Ten (10) internship pro-

grammes 

 

 

 

 

 

 

 

Rural Youth Skills Development Project Launch: Mtubatuba KZN 

The PSETA in partnership with the 

Office of the Premier in Kwazulu 

Natal successfully launched the 

Rural Youth Skills Development 

Project in Mtubatuba. The project 

is aimed at providing young peo-

ple in rural communities with the 

requisite skills to secure formal 

workplace employment and cre-

ate a livelihood for themselves. 

In attendance was the Premier of 

KZN Dr Zweli Mkhize, MECs, May-

ors and Councillors, Principals of 

FET Colleges, PSETA CEO and 

Board Chairperson, stakeholders, 

project partners and learners 

from surrounding areas.   

In her address to the beneficiaries 

of the project, the PSETA Board 

Chairperson explained that the 

project will be beneficial to all 

individuals participants and their 

communities. She cautioned that 

“Getting a breakthrough in the 
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Rural Youth Skills Development  

Projects Launch, Mtubatuba, KZN 

Our Vision  

Cutting-edge skills for  

quality Public Services 

 

Our Mission  

Leading in the development 

of skilled and competent 

human capital in the Public 

Service Sector through: 

 Effective coordination of 

skills development in-

terventions based on 

occupationally-directed 

qualifications; 

 Focusing on learning 

programmes; and 

 Promot ing  learner 

placement and absorp-

tion within the public 

service sector. 



The PSETA has in the current 

financial year rolled out appren-

ticeships to beneficiaries who 

have real passion for a career in 

artisanship and are willing to do 

an apprenticeship. The inaugural 

apprenticeships for the PSETA 

were rolled out as follows: Gau-

teng Department of Roads and 

Transport (27) learners; KZN 

Office of the Premier (25) learn-

ers; Northern Cape Office of the 

Premier (25) learners; Gauteng 

Department of Infrastructure 

Development (25) learners.   

 

An Apprenticeship is a structured 

training programme which con-

sists of three components of 

learning which are knowledge, 

skill, experience which lead to an 

occupation, skill and artisanship. 

The duration of an apprenticeship 

is a minimum of three (3) to a 

maximum of four (4) years. The 

mandatory basic training that the 

apprentice needs to attend is 

included in the overall duration of 

an apprenticeship.   

 

As an artisan, the learner may 

become self-employed (e.g an 

engineering business owner) or in 

employment (e.g supervisor or 

manager) and importantly can 

help others to become skilled 

artisans by being a coach or a 

mentor.  

To ensure that the training of ap-

prentices meets the standards re-

quired by the PSETA, employers and 

skills development providers of 

apprenticeship training are ap-

proved and accredited by the PSETA 

to offer this training and workplace 

experience.  

 

 Further details may be obtained 

from the PSETA website 

www.pseta.gov.za  or 

directed to the trades and Artisans 

Specialist Mr Sipho Mkhabela on 

telephone number 012 751 3682 or 

e-mail address : 

siphom@pseta.gov.za. 

Apprenticeship in the public service sector 

become effective career deci-

sion makers; have a clear un-

derstanding of the impact of 

their education; be lifelong 

learners and be motivated to 

pursue continuous profes-

sional development; have de-

veloped information handling 

skills and to plan their careers; 

have access to good quality 

careers education provision, 

advice and guidance. 

 

The overall aim of the strategy 

is to develop effective career 

decision makers. 

 

The strategy is targeting learn-

ers from Grades 9-12, students 

at tertiary Institutions, employ-

ees in both public and private 

sectors, career guidance coun-

sellors and educators, the 

unemployed and the various youth 

development agencies.  

The implementation plan will sup-

port the strategy and will operate 

across the scope of the PSETA, 

covering an audience across the 

nine provinces.  Although these 

are long term strategies, the focus 

for the delivery will initially be five 

years.   

The strategy’s implementation 

plan has been developed to anchor 

on three key pillars/programmes, 

namely: Improving career educa-

tion; Improving access to careers 

information; Improving careers 

advice and guidance. 

PSETA career guide and information dissemination strategy 

Youth unemployment is a global 

phenomenon.  Studies show that 

the youth aged 15-24 make up 

nearly half (47%) of the world’s 

unemployment, 88 million out of 

186 million.  A survey released in 

July 2010, revealed that SA had 

the worst rate of unemployment 

for youth aged between 15-24 

among 36 countries surveyed in 

2008.  The studies further re-

vealed that there is a high prob-

ability of unemployment being 

long-term amongst youth who 

have weaker job searching skills 

and resources.  

 

Therefore, the vision of PSETA’s 

Strategy is that by 2016, learners 

at school, school leavers, gradu-

ates and adults will have devel-

oped the appropriate skills to 
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“The magnitude of the 

challenge we face as a 

country to reduce 

unemployment to below 15% 

by 2015 will be overcome 

only when the SETAs are 

fully capacitated to execute 

their mandates, accurately 

and effectively; when a 

skilled workforce is in place 

to increase productivity and 

fast-track the improved 

service delivery for which 

society is clamouring; and 

when the unemployed 

become gainfully employed 

to help create a vibrant 

economy. Only then will 

South Africa reach its full 

potential as a winning 

nation”  

Learner Induction: Office of the 

Premier, KZN. 

http://www.pseta.gov.za
mailto:SiphoM@pseta.gov.za


Rhulani Elliot Mhlanga, was born in 

Garankuwa. His family moved to 

Soshanguve where  he completed 

both his primary and secondary 

education.  

He is engaged and was blessed 

with a daughter (Rhandzu) this 

September. He is a member of the 

Presbyterian Church Of South 

Africa . 

 He loves cultural activities and his 

favorite sport is cricket. During his 

spare time he reads motivational-

books. 

Educational background 

He  obtained his B.Comm Ac-

counting degree from the Univer-

sity of Western Cape and an Hon-

ours in B.Comm (Accounting) 

from the University of South 

Africa.  

During his high school days he 

received an award from the Gau-

teng Department of Education for 

being a good performer from a 

previously disadvantaged school.  

Work experience 

He commenced with SAICA arti-

cles at SAB-T Inc. (CA) (SA) and 

upon completion he was ap-

pointed as an Assistant Audit 

Manager in the same company. 

Six months later he was ap-

pointed as an Audit  Manager 

responsible for the Rustenburg 

branch within the same company.  

Prior to joining the PSETA he 

worked for A2A Kopano Auditors 

as an Audit Manager. He was also 

contracted to the Office of the AG 

as a manager for SETAs. 

Plan for the PSETA 

His plan for the PSETA is to see it 

grow and deliver on its mandate as a 

SETA. He would love to see it being 

named as one of the best adminis-

tered SETA in the country. 

His motto “Be the chess player, not 

the chess piece” 

 

 

 

 

 

The matrix will enable the PSETA 

stakeholders to define their scope, 

help to prioritise the development 

of new qualifications and the re-

view of existing qualifications for 

occupations in the public service 

sector and link non-PSETA related 

development needs to other   

SETAs. 

The PSETA is gearing itself to play 

an active role in the facilitation of 

the development and assessment of 

national occupational qualifications 

in the public service with the Quality 

Council for Trades and Occupations 

(QCTO). With the aim to achieve the 

objective to facilitate the develop-

ment and co-ordination of education 

and training initiatives in the public 

service, the PSETA is in the process 

of developing a public service sector 

qualification matrix. 

Introducing the PSETA Chief Financial Officer 

The public service sector qualification matrix 

tures.  

To date workshops have been held in 

Limpopo, North West, Free State  and 

Mpumalanga Provinces. Out of the 

twelve (12) provincial departments in 

Mpumalanga, ten (10) departments 

were represented in the session 

namely; Department of Finance, 

Department of Health, Human Settle-

ment Department, Office of the Pre-

mier, Public Works, Social Develop-

ment, Community Safety and Liaison, 

Economic Development and Environ-

ment, Agriculture and COGTA.  

The workshop’s main objective of 

allowing stakeholders to interro-

gate and provide feedback on the 

prescribed template was achieved. 

Inputs were noted and will be 

shared with the Department of 

Higher Education & Training.  

Should your department require 

this kind of workshop a formal 

request may be forwarded to the 

Learning Programmes depart-

ment; Ms Ncumisa Khumalo on 

telephone 012 423 5702/ e-mail: 

ncumisak@pseta.gov.za  

Learning Programmes capacity building workshops 

One of the  key roles of the PSETA 

Learning Programmes (LP) depart-

ment is to report on the perform-

ance of government departments 

implementation of learning pro-

grammes on a quarterly basis 

(Quarterly Monitoring Report) to the 

Department of Higher Education & 

Training (DHET).  

To ensure continuous and accurate 

reporting LP department embarked 

on a capacity building exercise in 

the form of workshops to various 

National departments, Provincial 

departments and Provincial Legisla-
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The purpose of the matrix is to help 

classify public service occupations 

in three suggested categories 

namely;  

(i) Determine which of the identified 

occupations are unique to the public 

service; 
 

(ii) Identify those occupations where 

the output has some common 

ground outside the public service;  
 

(iii) Identify occupations where  the 

outputs could be defined without 

input required specifically from the 

public service.   

Mr Rhulani Mhlanga : CFO 

UPCOMING 

EVENTS 

 Colloquium will 

take place on 

the 29th 

November 

2012 

 The PSETA 

Annual General 

Meeting ( AGM) 

is scheduled to 

take place on 

the 30th 

November 

2012.  

Further details will 

be communicated 

closer to the 

meeting date 

mailto:ncumisak@pseta.gov.za


420 Festival Street 

Hatfield, 

Pretoria 

Telephone: 012 423 5700 

Fax: 012 423 5755 

 

E-mail: Communications@pseta.gov.za 

Growing and Developing People 

www.pseta.gov.za 


