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CEO’s DESK: HIGHLIGHTS 120 DAYS IN OFFICE 

EDITOR’S NOTE Lavhelesani Mainganye

IN THIS ISSUE:

Welcome to the September edition of the PSETA newsletter. A significant 
month in the public service sector where public service month is observed 
across the country from 1-30 September. The theme for 2017 is “Togeth-
er Moving, the Public Service Forward: We Belong, We Care, We Serve.” 

In this edition we feature the skills development programmes 
implemented successfully across the sector. The European Union and 
PSETA dialogue has yielded results at the SIU with the implementation of 
the cyber forensics first responder programme, full story on page two. The 
Department of Public Works successfully produced twelve artisans in their 
national youth service project, full story on page three. For the first time 
PSETA in collaboration with Amandla Obunye developed a qualification, 

Public Administration Level 5 learnership for people with special needs and it was launched in 
August, full story on page four. 

We also feature an update on the Chinese training opportunities for South African officials 
and full story is on page five. We are also pleased to announce the appointment of  the Chief 
Financial Officer.

When I took over the hot seat as Acting CEO in June 2017, one of the 
key priorities was to ensure that the PSETA achieves a positive audit 
outcome for the year-ended 31 March 2017. It gives me pleasure to 
report that indeed we received the first ever unqualified previous audit 
opinion from the Auditor General South Africa.  This is a significant 
milestone for us as it inspires confidence to the Shareholder, being the 
Government of the Republic of South Africa represented by the Minister 
of Higher Education and Training as well as our stakeholders, about 
our seriousness of ensuring that controls are in place and continuously 
improved.

I wish to commend the Accounting Authority of the PSETA for playing an effective over-
sight role in ensuring that there is accountability across all levels in the entity and audit 
findings are taken seriously.  I also need to recognise the work done by my predecessor, 
Ms Huluman who steered the ship for the entire financial year and worked tirelessly to 
ensure that there was improvement from the previous audit outcome. We believe that 
this audit outcome has boosted the confidence of the entire staff and we can firmly aim 
for a clean audit for the 2017/18 financial year.  We have already started plugging 
the gaps in various areas to ensure improvement in the controls by reviewing policies, 
procedures and systems, as well is strengthening relations with stakeholders.  

Meanwhile I have to further announce that the 2017/18 Discretionary Grants (DG) 
window opened to strategic partners that closed on 30 June has been concluded 
and letters of awards have been sent to qualifying stakeholders.  A total of 34 ap-
plications were received from preferred strategic partners and 13 of them did not 
meet the applications set requirements which resulted in them being disqualified.  
Some of the requirements that stakeholders failed to meet is the submission of 
the Workplace Skills Plan (WSP), which is required in terms of the Skills Devel-
opment Act, 1998 (Act No.97 of 1998) as amended.  As a government entity, 
we could not perpetuate non-compliance to laws of the Republic, hence we 
took the harsher stance, notwithstanding the need expressed by the partners 
in their proposals. Going forward we will engage with them and provide 
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EDITOR’S NOTE Lavhelesani Mainganye

FROM THE CEO’S DESK Moving towards the standardisation 
of workplace-based learning stipends 

31 March marks the end of a financial year in the public service sector 
and it calls for organisations to reflect on the achievements to date. It has 
been an eventful year for PSETA and in this edition of the newsletter, we 
share some of the amazing work that the sector has done in assisting 
PSETA deliver on its mandate. With the increasing intake of learners by 
employers in various sectors and variations in stipend payments by different 
SETAs, SETAs came together to discuss the possibilities of standardising the 
stipends for learners who are doing Workplace-Based Learning (WPBL). 
Also featured in this edition is the certification ceremony for WIL Programme 

learners hosted by the Office of the Premier Limpopo. We feature two  
WIL Programme beneficiaries from Limpopo and KZN who share their journeys and how 
these opportunities have helped them gain the work-based training they require to complete 
their qualifications. PSETA has made great strides in fostering dialogue and partnerships by 
creating a platform for collaboration between the sector and international counterparts.  
A bilateral partnership between the SIU and French embassy is one such example. As well as the 
training opportunities for South African officials offered by the Chinese government. 

Workplace-Based Learning (WPBL) is a mechanism through which 
students can apply academic and technical skills and develop their 
employability. Sector Education and Training Authorities (SETAs) were 
established to address skills needs of different economic sectors and 
their functions include incentivising employers to train and to support 
training of both the employed and unemployed, collecting data on 
training taking place and identifying scarce and critical skills within 

their respective sectors. Learning programmes covered within WPBL 
include apprenticeships, learnerships, internships, and graduate 

internships. Unemployed learners who are placed in these learning programmes get a 
monthly stipend, and to date there are variations in the payments of the stipends because 
each SETA is paying different amounts. For example, one may find that the monetary 
compensation for the WPBL Programme varies across most SETAs.  These variations 
necessitated a study through research to gain optimal understanding of central 
tendencies in terms of the stipends compensated by various SETAs per programme.  
PSETA conducted a research among the 21 SETAs depending on the programmes 
that they fund. The study looked at the variations in the amount of stipends disbursed 
by the various SETAs for the various WPBL Programmes. The findings will inform 
the development of a SETA stipend standardisation policy. Currently there is no 
legislation that regulates the payment of stipends, the payments are determined by 
each SETAs grants policy. Over the past five years there has been a significant 
increase in the stipends amount with a notable increase from R1 000 in 2011 
and a maximum of R3 300 by 2015 for a learnership programme. However, 
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EUROPEAN UNION/PSETA DIALOGUE YIELDING RESULTS AT THE SIU WITH THE IMPLEMENTA-
TION OF THE CYBER FORENSICS 1ST RESPONDER PROGRAM

The SIU has begun to implement the MoU between the SIU, PSETA, and French Embassy that was signed on the 28th of June 2017. The 

French Embassy has provided the SIU with a resource whom is a Cyber Forensic Expert Mr Christophe Bellouard to train the SIU trainers 

in order for the programme to be rolled out to the entire Forensic Investigations team in the Unit. The Cyber Forensics 1st Responder 

Program which is as a result of a Memorandum of Understanding signed between the SIU, PSETA and the French Embassy is on phase 

two of implementation.

The first phase of the program involved the recruitment and appointment of 20 (twenty) Trainers. The process involved an intensive 

criterion including a pre assessment relating to the role that the trainers will undertake. The twenty applicants are representative of all 

SIU regional offices. They were recently trained over a period of four weeks. The training included training facilitation, assessment skills, 

and Cyber Forensic 1st Responder including the training toolkit.  The training was aimed at capacitating the SIU Trainers with Cyber 

Forensics 1st Responder technical knowledge and skills, facilitating and assessor competencies. A “pilot” training session is scheduled 

for official launch from 16-20 October 2017 with the full roll-out due to start from February 2018.
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assistance on the compilation of WSPs as it is undesirable that more than 15 years of implementing this legislation we still have 
government institutions that are not complying.  Out of the proposals that we approved, a total of 831 learners will be placed on 
different programmes i.e. Learnerships, Skills Programmes, Bursaries, Artisan Development, Work Integrated Learning to the value of 
R39 million and this does not make half of the targets of 1850 that we committed to in the Service Level Agreement signed with the 
Department of Higher Education and Training (DHET)  for the current financial year, thus leaving us with a shortfall of 1019.  In order 
to address the shortcomings, another call for proposals was issued and closed on 29 September 2017 and we will also endeavour to 
issue award letters before end of November 2017.  We further encourage stakeholders to submit proposals at any given time for as 
long as they respond to the skills needs identified in the Sector Skills Plan and based on the availability of funds, allocation may be 
considered, so that the skills levels of our people get uplifted.

SIU OFFICIALS ATTENDING THE CYBER  FORENSICS 
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On 30th August 2017 the Department of Public Works National 

Youth Service hosted an exit workshop for 12 youth who success-

fully completed their Artisanship training. The event was held at 

the Middleburg Military Base in Mpumalanga. The project was 

started on 03 January 2015 and ended 30 June 2017. The aim of 

the Project was in of the response to government policies related 

to youth such as Youth employment accord, Skills Development 

Act and Skills Development Accord; and National Skills Devel-

opment strategy III. The programme was also aimed at address-

ing the high level of unskilled youth and unemployed youth in 

South Africa as per the statistics SA reports, as well as to address 

government priority number 7 of producing skilled and capable 

workforce to respond to the demand of artisans in South Africa.

PSETA played its facilitation role of assisting the department to 

implement the artisan programme within correct guidelines and 

regulations. As well as ensuring the registration of learners with 

Indlela trade test centre in order for them to go through trade test. 

At the time of the exit workshop all learners had certificates. The 

project initially started as a 9 months programme but later through 

dedication of the learners, the programme was implemented over 

a period of three years to ensure completiona of the artisan 

trade. 11 learners registered for Electrical Engineering while one 

learner registered for diesel mechanic artisan trades. The project 

is deemed a big success in the department because all learners 

were supported to ensure that all learners from previously disad-

vantaged communities successfully completed trade test.

12 youth who successfully completed their Artisanship training.

PUBLIC WORKS ARTISAN DEVELOPMENT TRAINING EXIT WORKSHOP



PUBLIC WORKS ARTISAN DEVELOPMENT TRAINING EXIT WORKSHOP
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PSETA AND AMANDLA OBUNYE TRAINING ACADEMY LAUNCHES A LEARNERSHIP PRO-
GRAMME FOR THE DISABLED PEOPLE

PSETA NEWSLETTER | FOCUSING ON SECTOR NEWS | PAGE 5

The SETA of the largest employer in the country launched yet another prestigious programme in collaboration with Amandla Obunye 

Training Academy. The programme is geared for the learners who are differently abled. Learners are recruited from the various part 

of the Nelson Mandela Metropolitan Council and carefully screened for suitability in the programme by the capable team of Amandla 

Obunye Training Academy.

The programme consists of a level three (3) National Certificate: Public Administration delivered through a learnership. The qualifica-

tion is a blend of administration skills relevant in the context of the Public sector and is aimed at the rapid building of skills base within 

the sector. Ms. Khumalo, the Acting Learning Programmes Manager in her speech, underscored the importance of partnerships, high-

lighting that the success of this projects is solely depended on the co-operation between the employers, training providers and SETAs. 

This was further accentuated by the representative from the Nelson Mandela Metropolitan Council’s member of Mayoral Committee, 

who following her participation in a disability day organised by the Council to highlight the plight of the differently abled persons, 

pledged commitment to working with the Academy to further the interests of the learners in this programme.

According to Ms. Khumalo, learners who are part of this programme stands to benefit a plethora of skills. These include amongst 

others:

•	 The	skills	related	to	the	provision	of	effective	administration	services	at	a	practitioner	level	in	the	public	sector.

•	 Understanding	of	the	legal,	regulatory	and	policy	frameworks	applicable	to	the	public	sector.

•	 They	will	be	able	to	deliver	and	make	informed	judgment	about	the	quality	of	the	administrative	services	being	offered	to	state	

clients.

Learners showed a great deal of appreciation for the opportunity provided to them. In a moving speech by one of the learners narrated 

how the programme has changed her life since joining. She highlighted how she had lost hope thinking that she was never going to be 

able to fulfill her dreams. This programme, however, has opened doors for new opportunities and she realises that a lot more will be 

achieved through programmes like these. 

Ms Ncumisa Khumalo PSETA

Beneficiaries of the Programme Beneficiaries of the Programme
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PHUMLA NTEO ONE OF OFFICIALS GOING TO CHINA

Phumla Nteo a Construction Project Manag-

er working at the National Department of Public 

Works is one of the government officials who will 

be attending the Engineering Education and Proj-

ect Management course in China. A self-starter, 

focused and results driven individual who enjoys 

motivating others to reach their full potential. She 

is a qualified Professional Construction Project 

Manager registered with the South African Coun-

cil of Projects and Construction Management Pro-

fessions (SACPCMP) with over 9 years’ experience 

in the Public Sector. Phumla Nteo has a sound 

knowledge and practical experience of managing 

projects from concept to completion phase, man-

aging contract administration and procurement 

processes, as well as providing business and tech-

nical solutions to the Client on simple and complex 

projects. She will leave for China on 9th October 

and attend the seminar from 11-30 October 2017.Phumla Nteo

CHINESE TRAINING OPPORTUNITIES FOR SOUTH AFRICAN OFFICIAL’S PROJECT

The Ministry of Commerce of the People’s Republic of China and the Department of Higher Education and Training (DHET) of the Re-

public of South Africa have agreed on an Action Plan on Cooperation in Human Resource Development (HRD) with a view to further 

strengthen the cooperation in human resource development, promoting personnel exchanges, and enhancing mutual friendship within 

the context that both parties jointly believe that HRD is a priority area and one of the key elements of bilateral cooperation. A call was 

made inviting interested public servants to apply for various seminars conducted in China.

Subsequent to these, two executives from the Gauteng Partnership Fund, A PSETA public entity have been successfully accepted to 

participate in the “Seminar on Leadership Promotion of State-Owned Enterprises’ Senior Executives for Developing Countries, 2017 

The Seminar is commissioned by the Ministry of Commerce of the Peoples Republic of China. The Seminar on Leadership Promotion 

of State-Owned Enterprises’ Senior Executives for Developing Countries, 2017 will be held by Hunan International Business Vocational 

College. Topics, such as China’s basic national conditions, improvement of leadership, art of leadership, communication skills and 

teamwork, enterprises innovation, traditional culture and modern management will be given.



INTRODUCING THE NEW CHIEF FINANCIAL OFFICER
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Mr Farhaan Shamsoodeen was appointed Chief Financial Officer ef-

fective 19 September 2017. He acquired his BCom Accounting de-

gree at the University of Johannesburg and honours degree at the 

University of South Africa. He is a qualified Chartered Accountant reg-

istered with SAICA. Between 2009 and 2011 he served his articles at 

PwC where he audited a variety of companies from different industries 

including private companies, donor funds and public entities. He then 

joined the Auditor General of South Africa in 2012 as an assistant 

manager and was subsequently promoted as audit manager in 2013. 

He has a vast experience in auditing and has audited multiple SETAs 

including BANKSETA, ETDPSETA, PSETA, MICTSETA, the Department 

of Higher Education, as well as entities under the Department of La-

bour i.e Compensation Fund and Sheltered Employment Factories.  

“During the past few years the CFO role at PSETA has been very un-

stable as many CFO’s have come and gone. Firstly I would like to 

bring about stability within the finance unit, and thereafter look to 

improve the functioning of the unit by strengthening the controls that 

are already in place and placing additional controls where appro-

priate. PSETA for the first time during the last financial year moved 

from a qualified audit opinion to an unqualified opinion with findings, 

thus I would want us to further improve on the audit outcomes going 

forward”.

“Coaching and mentoring is something I hold dear to my heart. I have Mr Farhaan Shamsoodeen 

made use of a mentor from an early stage in my career and which greatly assisted me up to this point. I firmly believe in the develop-

ment of my staff and having previously worked in training institutes, this has been etched in my day to day functions. Thus, I have always 

made coaching my team a priority and will continue to develop my staff and ensure they are developing their skills in to prepare them 

for the next level. In summary I believe that a balance of mentoring and coaching is important to overall leadership success.” Said Mr 

Shamsoodeen

ANNUAL GENERAL MEETING NOTICE
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