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CHIEF OPERATING OFFICER  

 

Salary: R1 240 384 .00 per annum. (All Inclusive Package)  

 

Please Note: This is a fixed term position until 31 March 2025 

(Directly linked to the term of the AA) 

 

The Public Service Sector Education and Training Authority is in the process of repositioning itself and 

aligning the new strategy with existing legislative and governance mandate. It therefore requires the services 

of a suitably qualified Chief Operating Officer.  

 

The successful applicant will be based in PSETA offices in Hatfield, Pretoria and will report operationally to 

the Chief Executive Officer (CEO). 

  

Job purpose:  

To lead, direct and coordinate the implementation of the core business operations and provide support to 

Chief Executive Officer; to furthermore foster and maintain strong business networks and relationships 

internally and externally to achieve business objectives. 

 

Duties and responsibilities: 

The incumbent will be responsible in managing and leading in the following key areas of the 

position:  

Strategic Leadership  

1. Assist CEO with the development of strategic plan and set comprehensive goals for performance 

and growth to ensure compliance with the relevant National frameworks as directed.  
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2. Assist the CEO in the development of the business processes, budget, management systems, 

monitoring and evaluation tools for the entity to ensure continuous productivity. 

3. Lead and direct in the implementation of the core business plans being the strategic plan and the 

Annual Performance Plan to ensure quality delivery to the plans. 

4. Oversee and manage the Research and Skills planning management, Quality Assurance, PSETA 

Grants and Learning programmes.  

5. Oversee and manage monthly, quarterly and annual performance reporting of the core business to 

ensure compliance with the policy and the national DHET prescripts.  

6. Provide strategic leadership and direction on the achievement of NSDP targets set out in the Service 

Level Agreement entered with the DHET. 

 

2. Governance  

 Oversee and direct on the implementation of IFRS, PFMA, Treasury Regulations, Guidelines, and 

Prescripts, legislative and regulatory framework pertaining to the PSETA core business to ensure 

compliance. 

 Oversee and direct on compliance with Section 51 of the PFMA to minimise and prevent fruitless, 

wasteful and irregular expenditure. 

 Oversee overall compliance with the legislative and regulatory framework pertaining to the PSETA 

core business. 

3. Stakeholder Management  

 Foster and maintain relationship between the Accounting Authority, Management, the DHET and 

other relevant stakeholders that are key to the entity. 

 Represent the PSETA at strategic forums and maintain constant communication with all interested 

parties within and outside the sector. 

 Manage all engagements with assurance providers and stakeholders to ensure a professional and 

responsible response to matters raised.  

 

EDUCATION AND EXPERIENCE: 

 A Post graduate Degree or equivalent qualification (NQF 8) 

 A 7 - 10 years relevant experience and understanding in the Education or SETA environment  

 Minimum 5 years’ operating at a Senior Management level within the SETA or Education environment  

 Extensive knowledge and understanding of all relevant legislation that governs the entity and the 

PSETA. 
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 Demonstrated knowledge and experience of managing people and performance. 

 The incumbent must have knowledge of the budgeting processing and formulation thereof 

 

 

KNOWLEDGE, SKILLS AND ATTRIBUTES: Strategic and Analytical thinking * Programme and project 

management * Decision making * Risk and governance management principles, Knowledge and 

understanding budgetary implementation programmes, Strategic control systems, proven record on 

stakeholder management principles, Diversity management, Proven record on managing people and 

performance, Results driven, Proactive and resilient, Advanced negotiation skills, Analytical thinker.  

If you meet the above requirements, a detailed CV, certified copies of educational qualifications and 

motivation  to the Human Resource Department via e-mail to recruitcoo@pseta.org.za;  

Closing Date:  7 August 2020 (no late applications will be considered) 

PSETA is a listed public entity and all appointments are in line with employment equity legislation and 

practices. If you have not heard from us within two months after closing date, kindly accept that your 

application was unsuccessful. PSETA reserves the right not to make an appointment. 

Designated groups are encouraged to apply (Youth, women and People with disabilities) 

Recommended candidates will be subjected to competency assessment, security vetting and 

financial disclosure. 

Enquiries: Mr Phuti Mphaga      Tel: 012 423 5726         
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